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What is NSLDS?

n Where does the data come from?
– FFEL data from tape dumps (initial load)

– ED-held portfolio from Debt Collection

– FFEL data from GAs

– Direct Loan data from Direct Loan Servicer

– Perkins Loan data from schools/servicers

– SSCR data from schools
– Pell Grant data from RFMS
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How big is NSLDS?

Students   41,025,927
Loans (FFEL, Direct, Perkins) 119,988,499
Pell Grants (1993-present)   22,657,279
School Branches          31,328
Schools          17,934
Lenders  31,023
Guaranty Agencies         60
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How do we match data?

n Borrower Identifiers
– SSN

– Date of birth

– Name, primarily first
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How do we match data?

n Loan Identifiers
– Original school OPE ID

– Loan type

– Date of loan

– Indicator of separate loan (FFEL and Direct)

– PLUS borrower’s SSN (FFEL and Direct)
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Identifier Conflicts
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Incorrect Data on Database
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Data Not Updated
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What do I do about
conflicts?

n Obtain the facts
n Gather the documentation



Session 33-12



Session 33-13



Session 33-14



Session 33-15

What do I do about conflicts?

n Determine whether to award aid using
authority of GEN-96-13
– if data provider is no longer viable or
– no immediate resolution

n Pursue correction of NSLDS database



Session 33-16

FFEL Data and the GA

n Common approach to conflict resolution
– Common Manual

– NCHELP Operations Committee

– NCHELP/NSLDS Workgroup
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FFEL Data and the GA

n Identifier Conflict
– when we change

– when we can’t change
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FFEL Data and the GA

n Incorrect Data
– NSLDS says “DEFAULT,”  borrower says

NO, NO
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FFEL Data and the GA

n Data not updated
– Lender reporting to GA

– GA reporting to NSLDS

– Archived loans
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Direct Loans and the DL
Servicer

n Impact on Borrowers
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Direct Loans and the DL
Servicer

n Impact on Schools
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Direct Loans and the DL
Servicer

n Direct Loan Identifier Conflicts
with NSLDS
– Approximately 27,000 borrowers

NSLDS
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Direct Loans and the DL
Servicer

n Current Processes
– Update on NSLDS reporting activities

• Consolidation loans
• Improved edit pass rate
• SSCR and pilot project
• Reasonability edits
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Direct Loans and the DL
Servicer

n Correcting Direct Loan identifier conflicts
– Call School Services   1 (888) 877-7658

– Describe the condition

– Provide information

– School Services will advise of documentation
requirements
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Direct Loans and the DL
Servicer

n Correcting Direct Loan conflicts (cont)
– Fax information to:

1 (800) 848-0984  Attn:  School Services or,

– Mail to:
Direct Loan Servicing Center
Attn:  School Services
PO Box 4609
Utica  NY  13501
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Direct Loans and the DL
Servicer

n Future Processes
– New Process to be Initiated 06/30/2000

– More frequent reporting

– Full implementation of SSCR pilot project



Session 33-27

NSLDS & DCS

n Terminology
– DCS

– Subrogation

n Reporting from GAs, Direct Loans, and
Perkins schools to DCS

n Monthly reporting to NSLDS
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What is a Rolled Up Loan?

LOAN 1 $3,000 $11,000

LOAN 2 $4,000 0

LOAN 3 $4,000 0

Amount OPB
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Types of Conflicts
Unique to DCS

n Rolled up loans in one debt record
n Disbursements reported as loans
n Original provider reports differently to

NSLDS than subrogation submission to
DCS
– loans

– overpayments
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If…                 Then...

n You have a student
with a conflict with
DCS information:

Please note:  This is
not the point of
contact for students.

n Contact the NSLDS
Customer Service
at: 1-800-999-8219

Students contact the
DCS Customer
Service at:

1-800-621-3115
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NSLDS Customer Service

1-800-999-8219
Call between the hours of 8:00 a.m. and 8:00

p.m. ET any weekday other than Federal
holidays.

Or, e-mail:  nsldscoe@raytheon.com


